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The purpose of this study was to determine if there is a significant difference in j 

the achievement of students in shorthand and typewriting classes taught by a master j 

teacher using automated instruction as compared with the achievement of students j 

using the same method and material with an instructional assistant supervising the 
classroom. This study was concerned with 33 girls enrolled in two sections of 
shorthand and 49 girls enrolled in two sections of typewriting at the post secondary j 

level for the entire 2 school years of their program. The findings indicate that there j 

is no significant difference between the performance of shorthand or typewriting j 

students taught with automated instruction and professional personnel and those j 

taught in the same manner utilizing instructional assistants. Therefore it was 
recommended that professional teachers* time should be spent in more creative work 
such as preparing the material for the classroom, planning methods, and procedures 
to be followed, and coordinating the work of the assistants, rather than supervising 
skill techniques and proofreading papers which may be done as effectively by 
instructional assistants. With the automated method and semi-professional assistance, 
it should be possible to offer specialty courses even though the classes are small. 
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CHAPTER I 






INTRODUCTION 



The philosophy of the Harrisburg Area Community College Is as follows: 

All Individuals should have ample opportunity to develop them- 
selves through education to the limits of their capacities* 

Committed to this concept, Harrisburg Area Community College seeks 
to provide the type of post-high school education which is essential 
for the maximum realization of each student's aspirations and 
abilities. i 

The College recognizes two primary functions of education: 
transmission of knowledge and culture, and the development of 
problem-solving abilities. Thus education Is both a process of 
enlightenment and an avenue to self-understanding and self- 
realization. Recognizing many complex differences among indi- 
viduals, Harrisburg Area Community College has dedicated its human 
and physical resources to Individualized education In a democratic 
context 

The secretarial program Is offered as one means of serving the differing 
needs of students, and the staff of the secretarial program is concerned with 
the need to educate more individuals In a greater heterogeneous student popu- 
lation and to provide this education without increasing the cost. 

Historically, the cost of providing career programs in the skills areas 
has been higher per student than in the general education and transfer programs. 
The additional cost has been due to several factors: the need for specialized 

equipment, limitation of student enrollment per section due to the amount of 
equipment, and the number of laboratory hours in the skills areas. 

A current problem faced by Institutions of higher learning is teacher re- 
cruitment. It Is becoming more and more difficult to obtain competent teachers 
In the secretarial skills area. 



^Harrisburg Area Cosamunlty College Catalogue, p. 12. 
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As an outgrowth of these problems, a pilot study was undertaken to 

$ 

determine whether It would be desirable to have a master teacher conduct more- 
thin one class In shorthand and typewriting at the same time by using in- 
structional assistants, magnetic tape instruction and dictation, transpar- 
encies, and tachistoscope slides. If such a project were successful, classes 
could be scheduled effectively so as to make maximum use of professional 
staff. 
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CHAPTER II 

HISTORICAL BACKGROUND AND RELATED STUDIES 



Shorthand 

As language laboratories began to spring up in educational institutions 
across the nation, teachers of business education began to think about the 
use of the language laboratory for the teaching of shorthand. Considerable 
writing has appeared with regard to the use of taped dictation for shorthand 
classes; however, only brief mention appears on the use of this instructional 
media in the typewriting class. For this study, no attempt was made to follow 
the use of magnetic tape recordings in the teaching of business subjects from 
the very beginning, but rather to determine what is being done at the present 

time. 

Krajicek 2 reported on a study that was completed by South High School in 
Omaha, Nebraska, in 1964 to determine the status of shorthand dictation labora- 
tories, The study involved replies from 45 school systems in major cities 
throughout the country. Of these 45 school systems, 22 had Installed labora- 
tories, which were used to varying degrees. Eighteen of the schools surveyed 
used both commercial and teacher dictated tapes, while two prepared their own 
and two used only commercial tapes. The number of listening stations par 
installation ranged from 8 to 40. 



^Sandra Krajicek, 
Education World, Vol. 



"Nationwide Survey of Shorthand Dictation Labs," 
46, No. 6, February 1966, pp. 22-23. 
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The study indicated that those who had laboratories were enthusiastic 
and impressed with the results; however, the survey did contain a warning 
that the teacher must give drills using the chalkboard and that the programs 
needed to be varied. 

It would appear that as of 1964, shorthand laboratories were not considered 
to be a major tool of instruction or at least that they were not widely utilized, 
even though current literature indicated that there are many advantages for the 
student and teacher. 

In 1965, Edwards ^ conducted an experiment which attempted to ascertain 
whether there is a significant difference between the progress of students 
taught with taped dictation as compared to live teacher dictation. 

During the first half of the year, both groups were taught 
exactly the same material by the same method and from the same 
lesson plan. This also held true for the balance of the study 
with the exception of the dictation methods. The experimental 
dictation was all placed on pre-recorded tapes at a range of 
speed levels, and the same dictation material was used fgr the 
control group, but it was dictated orally by the writer. 

In the conclusions of this study, Edwards states: 

The data presented seems to indicate that the performance 
in shorthand taught with taped dictation as compared to ’live* 
teacher dictation is not significantly related to the number of 
words per minute transcribed with 95 per cent accuracy , but is 
definitely related significantly to the growth and progress of 
students. 

In further substantiating the progress of students taught 
with taped dictation as compared to 'live* teacher dictation 
it was found that 80 per cent of the experimental group was 
able to achieve sixty words per minute for three minutes with 
95 per cent accuracy as compared to 46.6 per cent of the 
control group. Thus 33.4 per cent more of the experimental 



Robert Daniel Edwards, A Study of the Progress of S tudents Taught with 
Taped Dictation as Compared to Teacher Dictation in Beginni ng Gregg Shorthand, 
1965, Unpublished master's thesis. Bloomsburg State College. 

4 Ibid., p. 20. 
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